If students can log in to Ara computers and MyAra, but the email
button says ‘Cannot connect to Office365’ or similar:

If they can click on the profile icon, then click on Services
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Then click on disconnect for any of the services there, and then revoke the token

s Services

Below are services which are connected to your account. Click the disconnect button to remove this service from your account.

Microsoft 365 Mail expires in an hour (Thursday, 12 January 2023 15:15) m
I

Office 365 expires in an hour (Thursday, 12 January 2023 14:58)

Disconnect Office 3657

Are you sure you want to revoke your token for service "Office 365"7

Yes, revoke token

Now the email button should say ‘Unauthorised’ or similar, and clicking on it should process as
normal.



